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Dear Resident, 
 
COVID-19 is an unprecedented situation and the City of Ottawa is committed to protecting our 
employees and our community. The City of Ottawa has reviewed the essential workplaces 
information provided by the Province; construction on critical infrastructure projects - including 
roads, bridges, sewer, water, transit and transportation - falls within the exemption. As such, at 
this time, the City is not suspending work on these types of projects. By Order of the Province of 
Ontario, all permitted construction will be allowed to take place between the hours of 6 am and 10 
pm, seven days a week until October 7, 2020. 
 
The City is working closely with the industry and complying with restrictions and recommendations 
provided by municipal, provincial and federal health officials, as well as the Ministry of Labour, 
Training and Skills Development.  
  
Project information can also now be found on ottawa.ca/constructionnotices 
 
The City of Ottawa will undertake the repair of approximately 14.4 metres of the storm sewer at 
the intersection of Liard Street and Basswood Avenue. The project team encourages the residents 
in this area to provide a contact email or phone number to receive timely information about the 
project and potential impacts. Please contact the City’s project manager, April Mills either by email 
at april.mills@ottawa.ca or by telephone at (613)580-2424 extension 15598.   
 
Who: The City of Ottawa has retained the contractor, Laurent Leblanc, to complete the work. 
 
Why: The City of Ottawa will be undertaking these repairs to address localized structural 

damage to sewer infrastructure. 
 
What: Work will involve the removal of the damaged pipe(s) and replace them with 

section(s) of new pipe. 
 
When: This work is planned to begin late-April 2020 and be completed in spring 2020, 

weather dependent. 
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Where: Construction activity to facilitate the replacement of the storm sewer will occur at the 

intersection of Liard Street and Basswood Avenue. Both streets will remain open to 
local traffic. Access to private driveways may be limited for short durations 
throughout the construction period, however you will be notified ahead of any such 
restrictions. 

 
Accessibility 
Accessibility is an important consideration for the City of Ottawa.  The City makes every effort 
to provide access through and around construction sites. If you require special accommodation, 
please contact the undersigned. 
 
Accessible formats and communication supports are available, upon request, at the following link: 
www.ottawa.ca/accessibleformat 
 
Construction Disruptions 
Laurent Leblanc will take every precaution to minimize interruptions to the normal life of your 
family and/or operation of your business, but as you can appreciate, there may be some 
inconvenience during the operation of the work. We would like to thank you in advance for your 
patience and co-operation. 
 
Contact Information  
For any emergency outside normal working hours on weekdays and weekends, please call the 
City at 3-1-1. 
 
Should you have any questions or concerns, please do not hesitate to contact the Project Team: 
 
City’s Project Manager Contract Administrator  
April Mills, C.E.T. Greg Choquette 
City of Ottawa Parsons 
Design and Construction Tel: (613) 327-7404 
Tel: 613-580-2424, ext.15598 Email: greg.choquette@parsons.com 
Email: april.mills@ottawa.ca 
     
Contractor’s Project Manager  
Alex Graham    
Laurent Leblanc Ltd. 
Tel: (613) 724-0804   
Email: alex.graham@laurentleblanc.com   
 
cc. Glen Gower, Ward 6 - Stittsville 
 


