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<RXU )LUVW :HHN

+RXVLQJ

(PSOR\PHQW
7UDQVSRUWDWLRQ
+HDOWKFDUH

*DUEDJH 5HF\FOLQJ DQG :DV\
'ULQNLQJ :DWHU

3HUVRQDO )LQDQFH
5HVRXUFHV IRU 1HZ &DQDGLD
&RPPXQLW\ 5HVRXUFHYV
/IRFDO OHGLD

*RYHUQPHQW 6HUYLFHV
&RQWDFW 8V

(PHUJHQF\ 1XPEHUYV

NPTK V53eN°3 hv °© pIDO
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$ PHVVDJHKL}QJGF&\ UZH ZHOFRPH

HGV RI QHZ IDPLC

&RXQFLOORYswywupoon Fre

400 -

IURP SODFHV QHDU DQG
0DQ\ DUH QHZFRPHUYV
DUULYLQJ IURP FRXQWU
DURXQG WKH ZRUOG DG
H[FLWHG WR ZHOFRPH \F
KHOS \RX JHW VWDUWHC
&DQDGD

‘H YH ZULWWHQ WKLV E
KHOS JXLGH \RX GXULQJ
ILUVW IHZ GD\V ZHHNYV
PRQWKY LQ 2WWDZD 7K
DUH PDQ\ RUJDQL]DWLR
UHVRXUFHVY DYDLODEOH

&RXQFLOOHRYG zZH KRSH WKLV

*OHQ *RZHULQIRUPDWLRQ LV XVHIX(

° A

\RX LQ WKH ULJKW GLUH

0\ WHDP DQG , DUH KHUH
DOZD\V DYDLODEOH WR
<RX FDQ UHDFK XV E\ HF
JOHQ JRZHU#RWEAWDZD F
SKRQH RU
LQ SHUVRQ DW RXU RIIL
FRPPXQLW\ FHQWUH DW
&$5'(/5(& *RXOERXUQ
6KHD 5RDG 3OHDVI
GURS E\ DQG VD\ KHOOR
ORRN IRUZDUG WR PHHW
VRRQ

"HOFRPH WR 6WLWWVYL(

CO\» Nee (Flm
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<RXU )LUVW :HH

2+,3 2QWDULR +HDOWK ,QVXUDQFH 3C

7KH 2+,3 &DUG LV DQ 2QW HILW WKDW
JLYHV FLWL]HQV DQG SHL LGHQW V
DFFHVV WR WKH KHDOWK;D 7R
DSSO\ IRU \RXU 2+,3 &DUG 0G JR

WR6BUYLFH 2RWDRH RZLWK
IROORZLQJ GRFXPHQWYV °©

B $Q RULJLQDO GRFXPHQW WKDW SURYHV \RXL
FLWL]JHQVKLS RU 2+,3 HOLJLEOWRUPPLJUDWL
SHUPDQHQW UHVLGHQWY LW FDQQBEM \RXU 31
&DUG &RQILUPDWLRQ RI 3HUPDQHQW 5HVLG!

&DQDGLDQ ,PPLJUDWLRQ ,BHRRUIGLFDWL
RI /DQGLQJ ,00

m $Q RULJLQDO SULQWHG RU GLIJLWEBOWOHFW
SURYHV \RX OLYH ,MQ ZIQQVBMW LRXU YDOLG 2QV
GULYHU V OLFHQFH RU WHPSRIUBUEIGQQYHU
PRUWJDJH UHQWDO RU OHDVH DJUHHPHQW
VWDWHPHQW LQVXUDQFH SROLF\ RU SKRQH

B $Q RULJLQDO GRFXPHQW WKDW FRKQMUPV \R
GRFXPHQW PXVW LQFOXGH \RXUD@DEBH DQG V
SDVVSRUW FUHGLW FDUG &R 33L FHD@OALG RO W
WHPSRUDU\ GULYHU V OLFHQFRRWKHVWXGHQ

$W WKH 6HUYLFH2QWDULR RILFAWRRKQZD RAW +
KDYH \RXU SLFWXUH WDNHQ IRHURXGRDB® &}
QHHG WR KDYAHNVWHHIWDNHQ 7R VSHHG XS WKH
FD@GRZOQOORNKHD®RURVWUDWLRQ IRU 2QWDULR -
&RYHUDJH JR2QFKHAHFARPSOHWHG SOHDVH EULC
WR 6HUYLFH2QWDULR

<RX FDQ EPBSPAL®OQWPHQW RQOLQH EHIRUH JRL
2QVDULR FRHEWNH BWUYLFH2QWDULR DSSRLQW
ROQWBDR® E\ SKRQH DW _ 7ROO IUHH

_77< _ 7ROO0 IUHH 77<

XV

V
KR X

*RRG WR NQRZ

7KH 6HUYLFH 2QWDWW VRIUOPOH LY ©&MWML 6W
ODLQ ¥}RW PRUH MWOURQ PDHIDRKXGELHEHIJIWY QHHGHG
WR JHW OFBEHOGOWRKQWDULR FD

a°ti- ° A 3NaAaNN@naiuu° z°0- °8|@ JVazApPIpO



6RFLDO ,QVXUDQFH 1XPEHU O6HUYLFH &DQDGLEL

7R ZRUN LQ &DQDGD RU DFFHVV JRYHUQPHQW
EHQHILWY \RX QHHG D GLJLWDRXPEHU NQRZC
,QVXUDQFH 1XPERXUG®&,11 LV SULYDWH DQG LW
IRU DQ\RQH HOV I HUR XPMHH &DWQDGD LV UHVSRQ\
LVVXLQJ 6,1V

,PSRUWDQW
7KH PRVW FRPPRQ XVHV RI \RXU 6,1 DUH

m DIWHU EHLQJ KLUHG IRU GRFXPHQWDWLRQ
B ZKHQ FRPSOHWLQJ \RXU LQFRPH WD[ LQIR!
B ZKHQ RSHQLQJ DQ DFFRXQW IURP ZKLFK \R

LQWHUHVW DW D EDQN RU FUHGLW XQLRQ
B ZKHQ DFFHVVLQJ JRYHUQPHQW SURJUDPYV

+RZ WR DSSO\"

7KH 6RFLDO ,QVXUDQFH 1XPEHUFBQIDSBAQUHH
WKURXJK PDLO RQOLQH RU LQXS HWDWR/S RURK Z
ZKLFK FRQWDLQV \RXU YLVD 35 BERUG RU &R35
DGGUHVV )RU PRUHEIIRGPDWLRQ DW

2SHQ D EDQN DFFRXQW

BHYHUDO EDQN LQVWLWXWLRQWLRHODYDIRD R
QHZFRPHUV $0OORZ \RXUVHOI VRRH/ \EHEN LWWRH Y
RU VFKHGXOH DQ LQ SHUVRQ PGHWIRQIVERWK D
OHDUQ ZKDW HDFK LQVWLWXW UR®P KQ® RIIHU \
&DQDGD SURYLGHV DQ DFFRXQWVKRP3SPRRX®WY
WKDW EHVW VXLWV \RXU QHHGERXMQ @ RHRUH LC
$FFRXQW &RPSDULVRQ 7RRO IFDF DFIF JF FD

2YHUDOO WR RSHQ D EDQN DFFRNQ® WR &DQD
SUHVHQW WKH IROORZLQJ GRFXPHQWV

3URRI RI DGGUHVV

&DQDGLDQ SKRQH QXPEHU

6RFLDO ,QVXUDQFH 1XPEHU 6,1

3KRWR ,' (LWKHU D SDVVSRUWU3% FIDAH® FRIU
&RQILUPDWLRQ RI 3HUPDQHQWRGAVLRBWQFH ¢
3HUPDQHQW 5HVLGHQWYV

a°ti- ° A 3SNANN@nauu° z°o0- °8|@ JvazBpipo



S8WLOLWLHYV

S8WLOLWLHVY DUH WKH HVVHQWVDWRVNHMSFIHV \F
FRPIRUWDEOH DQG IXQFWLRQL@®UWPWOWHRW 8V
\RX PXVW FRQVLGHU ZKHQ SXWWDQH# \RXU EXG.

:DWHU DQG VHZHU

7KH &LW\ Rl 2ZWWDZD VHQGY ZDWWHBRDQG VHZHI
PRQWKY 7KH\ DUH EDVHG RQ PHWRHHWUMD)GLQJ
PLIKWHU¥YH D ELOO EDVHG RQ DQ HVWLPDWLRQ
LQIRUPDWLRQVBERXW.OLW\ %LOOV RWWDZD FD

(OHFWULFLW\

(OHFWULFLW\ LV ELOOHG ZLWXRY\W K HDW ORHH URDIW
XVH 'HSHQGLQJ RQ ZKHUH \RX O HYOH E¥/ 6 WALWW
SURYLGHU ZLOO EH +\GUR 2WWDRD ODRSWIRRVW
*URYH 5RDG RU +\GUR 2QH IRU MRBWOW KRPHV C
*URYH 5RDG

+\GUR 2WWDZD UK\GURRWWDZD FRP
+\GUR 2QH K\GRBRRQH FRP

*RRG WR NQRZ
+\GUR 2WWDZD KDV D GLVFRXQWZSURJUDP GH
LQFRPH UHVLGHQWY )RU PRUH LRHRRUPDWLRQ
XVH UDWHVyQER RHR@QHUJ\ $VVLVWDQFH 3URJ
/($3 y YHNGLWRRWWDZD FRP

1DWXUDO JDV

1DWXUDO JDV LV SURYLGHG E\ MEH\GNH *DV
QDWXUDO JDV VWRUDJH WEXWVRQVWRMRIDDQG
EDVHG LQ 2QWDULR )LQG HRUH GQHRD R DVRIER Q

,PSRUWDQW
7KHUH DUH RWKHU FRVWV \RX @KMEEGHWR FRQ\
VXFK DV

5HQW

7UDQVSRUWDWLRQ

3KRQH LQWHUQHW

*URFHULHV

+RPH DQG DXWR LQVXUDQFH

JHLVXUH

a°ti- ° A 3SNANN@nNn&auu° z°0- °8|@ JVvVazsCpipo



S5HILVWHULQJ IRU VFKRRO

,Q 2QWDULR FKLOGUHQ DJHG ONRDQPXVW DW
FKLOGUHQ FDQ EHJLQ IXO0 GBXEOQE ®QIDUWH
&DWKROLF VFKRROV DUH IUHH HRZHKWUWRDU}
HGXFDWH WKHLU FKLOGUHQ DBUKRBW IR IV FKRRR

6FKRROV LQ 2WWDZD DUH FDWHJRUL]JHG E\

B (QJOLVK 3XEOLF 2QVWDNXMMERPRIOIYORB UG
2&'6% )LQG PRUH LQOHRUPBEWDRQ DW

B (QJOLVK &DWWROKERIDAW 6FKRRO %RDUG 2&6
J)LQG PRUH LQIRFREWLRQ DW

B JUHQFK 3XEOLF &RQWNLDXNEBUWTIFHVW GH
O 2QWDULR )LQG PROBHIHARUPBWLRQ DW

JUHQFRVEROLF +AFROHXHDWKQWUH (VW )LQC
LQIRUPDWERQHI'W WKROLTXH FD

6FKRRO ERXQGDULHYV

7KH VFKRROV DUH DVVLJQHG EDWH® RIQQBD W FK
WKH VFKRRO \RX DWWHQG LV GHWHWRYQHG E\
DGYLVDEOH WR FRQWDFW \RXUIEQBIRMXWHG VFI
ZKLFK RSWLRQV DUH DYDLODEOH IRU \RX

ODSOHZRRG 6HFRQGDU\ 6FKRRO RQ &RSH

4°t- ° A 3NANN@nNauu° z°0- °8|@ Jvazppipo



*RRG WR NQRZ

7TKH 2&'6% DQG 2&6% RIIHU SURJUDPV WR KHO
UHJLVWHU FKLOGUHQ IURP JUDGBDWH W RWRXJk
WKH 2WWDZD FRPPXQLW\ ZKHWKHUQIRX DUH D
&DQDGD RU (QJOLVK LV D ODQJXDJH \RXU IDP
FRPIRUWDEOH VSHDNLQJ

J)DPLO\ 5SHFHSWLRQ &#%QWUH 2&'RU
IDPLO\UHFHSWLRQFHQWUH#RFGVE FD
HE)DPLO\ 5HFHSWLRQ &HQWUH

J)DPLO\ :HOFRPH K@% UH RU
IDPLO\ ZHOFRPH#RFVE FD
:HE 2&6% )DPLO\ :HOFRPH &HQWHU

6FKRRO WUXVWHHYV

7UXVWHHVY UHSUHVHQW WKH LVVRIPP)XO@RGVERQF
DQG PDNH GHFLVLRQV EDVHG KRG MKMVL QW WHH
GLVWULFW

m2WWDZD &4DWKROLF 6FKRRO %RDUG
6FRWW 3KHODWY SKHODQ#RFVE FD

mB2WWRERDDOHWRQ 3XEOLF 6FKRRO %RDUG
&EXUUHQWO\ QIR WKUXVWWHRFGVE FD

B &RQVHLTFREOGIWVI SXEOLTXHV BULRVW GH O 20Q
-DFLQWKHIODFUBMOKH PDUFLO#FHSHRS RQ FD

B &RQVGIH® (FROHV &DWHKRDLTNHV B X &
-RONQH 6DYRDMRDM#HFROHFDWKROLTXH FD

*RRG WR NERIZVFKRRO \HDU UXQV IURP ODWH
6HSWHPEHU XQWLO -XQH 7KHUH LV D WZR ZH
'HFHPEHU -DQXDU\ IRU &KULVWPD¥Y DQG RQH
NQRZQ DV ODUFK %UHDN

-. -XQLRU .LQGHUJBDWW@®OG
6. BHQLRU .LQGHUUBDNWHROG
(OHPHQWDU\ 6BRBR® WR

OLGGOH 6FKPREGIV DQG

+LJK 6FKRRO RU 6HFRQGIDU H\F K RRRO

a°ti- ° A 3SNANN@nauu° z°0- °8|@ JVAEDPIDPO



6FKRRO WUDQVSRUWDWLRQ

7KH 2WWDZD 6WXGHQW 7UDQVSRIWWDWLRQ $XW
UHVSRQVLEOH IRU VFKRRO EXVRWWXHVSRUWDYV
2ZWWDZD &4DUOHWRQ 'LVWULFW 6 KKRWR®W DZROD U G
&DWKRORFOGFMRDUG 2&6% ORUH LQIRUPDWLRC(
RWWDZDVFKRROEXV FD

/IH &RQVRUWLXP GH WUDQVSRUW WMFRODLUH G
UHVSRQVLEOH IRU WX}V RKRRDOMER@AM U WKH
VFKRROV )LQG PRUHNILQIRUPRWWRRRIDW LUH FD

&KLOGFDUH
%HIRUH VWDUWLQJ MXQLRU NLDGBHUBDQWHQ F
UHJLVWHUHG LQ D GD\FDUH FHYWWHKRRNW GD
GD\FDUHV LQ 2WWDZD DUH SULYHDNWH DRUG UHT)>
VRPH IDPLOLHV LQFOXGLQJ OR¥GIHYUERP B QGPLC
SURYLQFLDO JRYHUQPHQWY PD\SSURRWGH EHQ
FKLOGFDUH H[SHQVHV

5HJLVWHULQJ IRU D GD\FDUH

7KH 2WWDZD &KLOG &DUH 5HILQWUQ B @G SDLWE
WLRQ IRU SDUHQWY ORRNLQJUR U QILFFHRDAMIGR B
$SSO\ IRU FKLOG FDUH _ &LW\ Rl 2WWDZD RWYV

&LW\ Rl 2ZWWDZD &KLOG &DUH FHHKMQYWRPDQG L

4°t- ° A 3NANN@nNauu° z°0- °8|@ JVasFEPIPO



(DUO\21 SURJUDP

7KLV LV IRU FKLOGUHQ IURP |IWHRH SHBUVDRPOG
RITHUHG E\ WKH JRYHUQPHQW ®IG2 G WDHIQ RSW R
PHQW ZLWK DFWLYLWLHYVY ZLWK IDPLO\ SDUWLF

1R UHJLVWUDWLRQ LV UHTXLWDHGUMGPLVYVLRQ
DYDLWOBRBOD ILUVIWURRPNHUYHG EDVLV )RU PRU
LQIRUPDW R R/QV DYV LRWOF D@ O H[W

&DQDGD &KLOG %HQHILW

7KH &DQDGD &KLOG %HQHILW &KM &DWDGPLQL

5HYHQXH $JHQF\ &5%$ ,W LV D WDJWUMMHGRRQW

WR HOLJLEOH IDPLOLHV WRQIHPKLDIGWK QV K B GH
\HDUYV

J)LQG PRIRWRDWLRQ DQG HSSOE DRAKWKE EHQHIL
&DQDGD FD

+RXVLQJ

%X\LQJ RU UHQWLQJ D SURSHUWEHDDYHUQHZ LPI
FKDOOHQJLQJ 7KHUH DUH VHYHWXPIODVFQWHUYV |
JKERXUKRRG W\SH RI KRXVH GRBXKPH@®WDWLR

7KH EHVRXUHRH IRU UHQWLQJ RU EX\LQJ D KRX)V
5HDOWRHENDWH <RX PD\ DOVR ZDQW IVWDR HQOL
UHDOWRU ZKR VSHFLDOL]JHV LQ UHQWDO SURS|

7KHUH DUH RWKHU ZHEVLWHYV RKSHRHIMRGYED Q |
WRR VXFK DV )DFHERRN ODUVUNRW®ODINFHD .LMLM
+RZHYHU EH FDUHIXO DQG ZDW RK I8 UNWHFD PR/QV
XQUHIXODWHG ZHEVLWHYV

a°i- ° A 3NANN@nawui° z°0- °8|@ JVvase pipo



*RRG WR NQRZ
7\SHV RI KRXVHYV

'"HWDFK$ & LQJOH GZHOOLQJ XQLW VWGQGV DO
WR RWKHU EXLOGLQJV DQG LV LQGHSHQGHQV

5RZ XQLW WR2QKRXZHIOOLQJ XQLW RI D JURX
RU PRUH DWWDFKHG VHOI FR @ WHDLGYHG GHAHJC
DQG VL]H HDFK XQLW VHSDUDWHO\ RZQHG

6HPL GHWRRXHE! D SDLU Rl VHOI FRQWDLQHG
RIWHQ RI PLUURU LPDJH GHVLJQDIWWDFKHG |
GHWDFKHG IURP RWKHU EXLOGIPQRQHVHSDUDW
DQRWKHU

$SDUWPH@QMWX QLW RI D FRPSOH[ RI VHOI FRQW|
ZLWKLQ D ORZ PLG RU KLIJK RERRERUGOGNQJ |
VXFK DV KDOOZD\V SDUNLQJ ORWV VWDLUZH

6WDFNMHEH XQLW LQ D FRPSOH[ FRQWDLQLQJ L
UHVLGHQFHY VWDFNHG RQ W R SHRIWD FEKX RMCKOH
FRQWDLQHG LQ D VLQJOH VW DXOFONXRE UHVHPI
KRXVHV 8QLWYV DUH RIWHQ PXOWLSOMDMM (DI
HQWUDQFH DQG LV VHSDUDWHO\ WLWOHG

% X\LQJ D KRXVH LV DQ LPSRUWD @WW\EXS QQ L
D KRXVH DV D QHZ LPPLJUDQW PRNMRUWKLYV PL
VSHFLDO &RQVLGHU ILQGLQJ R NHWD OMWRW DR
WUXVW WR KHOS \RX QDYLJDWHQMKU®@ XREK W K L
OLIH

4°i- ° A 3NANN@nN&auu° z°- °8|@ Jvas>pipO



,PSRUWDQW

$FFRUGLQJ WR &DQDGD ORUWJDJHQDQG +RXVL
&0+& \RXU PRQWKO\ KRXVLQJ FRVIBRXWRXO

RI \RXU JURVV EHIRUH GHGXFWLRQV PRQV
7KHVH FRVWYV VKRXOG LQFOXGH \RXU PRUWJD
SURSHUW\ WD[HV DQG KHDW FRIVGVVKRR®OG PR
EH DW PRVW RI \RXU JURVV PRRONXIGHVL QFR
\RXU PRUWJDJH SD\PHQWYV DQG RWKBIQVGHE W\
RU FUHGLW FDUG SD\PHQWV

<RX FDQPRM) GQIRUPDWAL\RQIDW KRPH LQ &DQDG
&DQDGEEBRUVW 7LPH +RPH % X\HU ,QFHQWLYH
VFKO JF FD

(PSOR\PHQW

J)LQGLQJ D MRE LQ D QHZ FRXQNAQHYJBOXPGV I
RQH RI WKH PRVW FUXFLDO VVWWHSV LRUWMK® VH)
LPPLJUDQW 7KHUH DUH PDQ\ UHYIRXWEWYV DQG
DYDLODEOH WR KHOS QHZFRPH U@ VOXWDH QKB ER X
WR SUHSDUH D UHVXPH WKH LRSRDWNDRE HKORQ |
WLQJ DV ZHOO DV QHWZRUNLQJ

+HUH DUH VRPH OLQNV WKDW FIRQ KRDOWB NRXV IAC
MRE RSSRUWXQLW\ LQ &DQDGD

B &DQDGD V -REREBEQRN JF FD

m BUHSDUH WR ZRUMRRR BRODRQDEBY LQ &DQDGD
&DQDGD FD

B +tRZ WR EXLOG \RXU UHVXPH FRRWWD HRWEWHL
LQWHURUWMWA 6NLOOV (PSOR\PHQW &HQWUH
ZRUOGVNLOOV RUJ

m "HW WR NQRZ WKH &DRHD & K DRUZNBHING-CH
&EXOWXUH VHWWOHPHQW RUJ

B /DQJXDJH WIOIZQLYBFXSDWLRQ VSHFLILF /DQ
7UDLQLQJ _ &ROOHJHV 2QWDULR FR RVOW R

-RE )DRPUWMVDZD -RE )DLU
B &RPPXQLW\ (PSOR\PHQW 5AMRRERHVRHAQWOH

4°i- ° A 3NANN@nN&aUU° z°0- °8|@ JVas?pipo



7KH <0&$ RIIHUV VXSSRUW ZLWKRUQGLQJ DQG
HPSOR\PHQW VXFK DV UHVXPH RBDWLQJ FRQQ
HPSOR\VHUV DQG VXSSRUW ZLWK ®@HWBYPRYLQ
FHUWDLQ MREV )P@®BRRXWDERUHDF FD

(PSOR\HUV PD\ UHTXHVW WKH IROORZXLQJ LQIR
UHFHLYH D MRE RIIHU

B 6RFLDO ,QVXUBQFH,1XPE
B 3ROLFH 5SHFRUBWWKBENYROLFH FD

)LQG DQG OHDUQ PRUH DERXW \RRWHDRWARQDC
12& XVHG WR LGHQWLI\ DQG FDWVRKM UELD M HER
RQ WUDLQLQJ HGXFDWLRQ H[SWMUHWQFWH LBQG
DOZD\V LPSRUWDQW WR FKHFNQDWHK® ISURIHV
&DQDGD ,lI LW LV \ROHHAGOWRSYREDGEDWH \RXU

\RX ZLVK WR SAUHHIGVRXW L1 \RXU RFFXSDWLR
UHJXODWHG RU QRW FLFLF FD

RUN DV D YROXQWHHU WR EXLO® QRXRIUWNHV XPI
HISHULHQFH GHYHORS \RXU QHWZIRQMGWRI FRQV
SUDFWLFH \RXRU (RQUKQFVR X+H@ \LQG RXW PRUH
DERXW 2RI DQY R ORI KHUWH H U 9&KIMDXMGVHHULQJ
&LW\ RI 2WWDZD

&RXQFLOORU *OHQ FUHDWHG W®E HRW.IRWYV Y LO
WR KHOS YROXQWHHUV FRQWMMPMM BLWK RWKHU
RUJDQL]ZWRIB®BVDVVLVWDQFH )RU PRUH LQIRU
JOHQJRZHU FD YROXQWHHUV

a°u-~ ° A 3NANN@nN&AUG® z°0-~ ©°8|@ Jvas@ipO



fUDQVSRUWDW

2& TUDQVSR LV WKH SXEOLF WWD QR/L2WSWDRZYDL G
, W SURYLGHY WUDQVLW VHUY EBP W IDFRUIRX V<RWM W
FDQ OHDUDERRWH2& 7UDQVSR IDUHV DQG VHU®
RFWUDQVSR FRP

7R EX\ WLFNHWV IRU WKH EXV BRR3IWURQQY \R.
m BUHVWR &8DMUJGWRFDUG FD

B 7LFNHW PDRBKIDQWWDWEOH DW 2 7UDLQ VWDWLF
DLUSRUW ORUHRFQONNEBDUORDWRR®P

B &DVK RQ WKHRXEXWDQ DOVR SD\ LQ FDVK EXW
EH WKH H[DFW DPRXQW

m 2 3D\PH@W\ \RXU IDUH E\ WDSSLQJ ZLWK ,Q\
FDUG 9LVD ODVWHUFDUG RU *RREOGH3D\ R
ZDOOHWYV DW IDUH UHDGHUV R 7ENDMKV DQG
VWDWLRQV

3DUD7UDQVSR

3DUD7UDQVSR LV D VKDUHG ULAH WHRRRMWIQND G
VHUYLFH RSHQ WR HOLJLEOH FRWWRWVHUYV ZKR

FROQYHQWLRQDO WUDQVLWR ENXVWHV DAG5 R2I RNUKDHL (
GXWR D GLVDELOLW\ )RWPRUB QWY R UFIPWLRIQD
WUDQVSR

*RRG WR NQRZ

<RX FDQ\BR®RDQVULS LQ DGYDQFH WEBURXJK WKH
30DQQHU RFWRNQERRQIRRDG WKH 7UDQVLW $¢
L26 RU $QGURLG

'"ULYLQJ LQ 2QWDULR

'KHQ \RX PRYH WR 2QWDULR \REHDWQRRVH D Y
DQRWKHU SURYLQFH VWDWH RU FRXmMWU\ IRU
\RX QHHG WR VZLWFK WR DQ 2RMWKHE BULYRW
\RX FDQ H[FKDQJH \RXU RULJLQH @ LOLF EHISH QR
RQ ZKHUH \RX JRW \RXUPLDQ & IKIRZ @IRFHIQRKX | UK
EHHGULYLQJ )LQG PRUERX@FROPDW IDRQRXW R

SURYLQFH GULYHU V OLFHQFH _ RQWDULR FD

a°ti- ° A 3NaANN@nauu° z°0- °8|@ JVasAPIPO



+RZ WR DSSO\"

<RX OO0 QHHG WR DSSO\ LQ SHUNRQ@DDW DXUHY |
WR KDYH \RXU RXW RI SURYLQFGE G®GWVLXHOOVDOLI
GRFXPHQWY WKDW VKRZ SURRI RWIGDJW YY QU LHY S
\RXU LGHQWLW\ +HUH DUH WKH UHTXLUHPHQW

m 9LVLWRUV WR 2QWDULR ZKR ZD/QWEWRD WULY F
OHDVW \HDUV ROG DQG KDVYH IR ORBUG U L
RZQ SURYLQFH VWDWH RU FRXQWU\

m .| \RX DUH YLVLWLQJ 2QWDULRNIKRW PRUH WK
ZLOO QHHG DQ ,QWHUQDWLRQD@®ZWLYHU V 3|
FRXQWU\

m,| \RX EHFRPH D SHUPDQHQW UH\GHQMWR | 2
DQ 2QWDULR GULYHU V OLFHQFH

<RX PD\ EH UHTXLUHG WR

m WDNH D YLVLRQ WHVW
m EULQJ RULJLQDOV RI \RXU DFFHBWHG LGHQ\
GULYLQJ TXDOLILFDWLRQV

m SD\ WKH DSSOLFDEOH IHHYV

m |LOO RXW DQ DSSOLFDWLRQ KRZPO R®H URIX\R |
KDYH EHHQ GULYLQJ

7KH WHVW LV FRPSRVHG RI WKUHH VWHSV

B QRZOHGJH$WBVWDEOH ZLWKRXW DQ DSSRLC
DSSUR[LPDWHO\ PLOXWHV WRWRRQUHW I
DERXW URDG VLIJQV UXOHV RIHDKK DRWEBWB
VFRUH RI DW OHDVW WR SDVV WKH WHVW
XQVXFFHVVIXO \RX FDQ SD\ WKMWKXIG\DIRG W
WKH .QRZOHGJH WHNMW 2GREZIQIDRDGQLVWU\ R
7TUDQVSRUWDWLRQ 072 'ULYHU V +DQGERRI

m 9LVLRQ 8\RPSMOHWHG DW '"ULYH 7THVW FHQWUF

B 5RDG WHNKKMDQGY RQy WHVW RQ WKH URDG F
GULYLQJ H[DPLQHU <RX PXVW HRRN WKLV W
GULYHWHVW FD
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5RDG VDIH

400 -

O9HKLFOHYV GULYH RQ WKH ULJ&M
OLPLWY DUH SRVWHG LQ NLORPF

6HDWEHOWY DUH PDQGDWRU\ IRRWNGULYHU\
&KLOGUHQ PXVW XVH DJH DQG WWH DSSUF
RU ERRVWHU VHDWYV

2EH\ VSHHG OLPLWV DQG DGMXMWRBU FRQ
VQRZ

SBHGHVWULDQV KDYH WKH ULJKW RI ZzD\ DW
VFKRRO FURVVLQJV &\FOLVWV bUH FRPPR
DOzD\V JLYH WKHP SOHQW\ RI VSDFH

,] D VFKRRO EXV KDV LWV UHSE DUBRKWYV IOD
HIWHQGHG WUDIILF LQ ERWKHEZMIHFWLRQV
VHSDUDWHG E\ D PHGLDQ

2QWDULR ZLQWHUV EULQJ VQRZ IDQG LFH
SRVVLEOH LQFUHDVH IROORZL®RGLVWDOQI
FOHDU VQRZ DQG LFH IURP \RXU YHKLFOH

<RX PD\ WXUQ ULJKW RQ D UHGNRLDKW RQC
FRPSOHWH VWRS XQOHVV D VLJQ VD\V RW
\LHOG WR SHGHVWULDQV DQG F\FOLVWYV

2QWDULR KDV VWULFW ODZV DJDLQVW GUX
GU®RPSDLUHG GULYLQJ DQG XVLQJ KDQGKI
VXFK DV SKRQHV ZKLOH GULYLQJ

+HOPHWY DUH PDQGDWRU\ IRU F\FOLVWV >
VWURQJO\ HQFRXUDJHG IRU DO DJHV WR
VHULRXV KHDG LQMXU\

,Q 2QWDULR ELF\FOHV DUH FREVWGHUHG \
REH\ WUDIILF OLJKWV VWRS WLIQW DQG O
OLNH FDUV
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+HDOWKFDUH

2XU KHDOWKFDUH V\VWHP LV SXEOEFO\ IXQGHG
WKH B3URYLQFH RI 2QWDULR 8@GHDQKLV V\VW
UHVLGHQWY KDYH DFFHVV WR PBIG LFP® O\ QHFF
SK\WWLFLDQ VHUYLFHV ZLWKRXW SD\LQJ D IHH

. \RX DUH H[SHULHQFLQJ D PHGLFBFOM®HUJHQ!
IRU DVVL\QWOBIQFH VHH &KDSWHU DW WKH
ERRNOHW IRU DGGLWLRQDO HPHUYHQF\ KHDOW

+RVSLWDOV
YRU BWLWWVYLO@MWNHHOMZIH QDY OMMHRY +RVSLW
WKH FORVHVW RD® HBHEBVH RI%DVHOLQH 5RDG
g ZHEVLMKHRQ FD
&KLOGUHQ \HDUV RI DJH RU &XXQIHIHODW JR
+RVSLWDO RI (DVWHUQ 2QWBUNR 5&+(G
q ZHEVEMHR RQ FD

2WKHU DUHD KRVSLWDOV LQFOXGH

m /KH 2WWDZ4D0W PRV S
RWWDZDKRVSLWDO RQ FD

. *HQHUDO &DPSXV 6P\WK 5RDG

. &LYLF &DPSXV &DUOLQJ $YHQXH

.« 5LYHUVLGH &DPSXV 5LYHUVLGH 'ULYH
m &DUOHWRHK $SROVSLWDO IDNH $YH (

&DUOHWRKDBJODIFMHRQSODFHKRVSLWDO FD

m $OPRQWH +RVSLWDO 6SULQJ 6W $OPRQWH
DOPRQWHJHQHUDO FRP
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)DPLO\ KHDOWK FDUH

)DPLO\ GRFWRUV DUH XVXDOO\SWRMLSUHLLP DQ\DK
QRQ HPHUJHQF\ VLWXDWLRQ 7KHVRWGGRMVYV P]
DQG \RXU IDPLO\ DQG ZLOO DGVR BHIWHKHDRQH!
\RX QHHG WR VHH D VSHFLDO LRW D FIFGIGMQIQD |
QHZ SDWLHQWYV LV FKDOOHQJL QB \EXMF HPWOH P
\RX DUH D QHZFRPHU

+RZ WR JHW D IDPLO\ GRFWRU™

7KH ILUVW VWHS LV WR UHJL VAWH WD (R&J B KXQW k
ZLOO VHDUFK IRU D GRFWRU RV DXRHSFWIIQDFW
QHZ SDMMLHQ \RXU FRPPXQLW\

<RX FDQ ILQG PRWHRIQKMEWRHD GRFWRU RU QXUYV
SUDFWLWLRQHU _ RQWDULR FD

7KH VHFRQG VWHS LV WR VHDUFIK MRKJIHS K\VLFLI
DFFHSW QHZ SDWLHQWV %HLQJ BRIRDFWLYH Z
IDPLO\ GRFWRU LV D PXVW ([SDQG \RXU VHDU
QHLIJKERUKRRGY RU FRPPXQLWLHYV

&XUUHQWO\ WKHUH LV D VKRUWB DH WK GGRORMARIL
RXU DUHD ,wW PD\ EH D ORQJ ZMRVIEQRGRDH \RX
IDPLO\ GRFWRU

'URS LQ FOLQLFV

':DON LQ FOLQLFV SURYLGH PHGGRD@RRMDKEYIRU
D IDPLO\ GRFWRU RU KDYH RQH WRIBPDYRXQDE
FDQ VHH D QXUVH RU GRFWRU PRIQWH @ ®LV KR X
ZDON LQ FOLQLF DQG JHW DG YLFEHQWVINRWV VP H
PLQRU LOOQHVVHV DQG LQMXUWALHRYUXFK DV FX
LQIHFWLRQV VSUDLQV DQG VNLQ FRPSODLQW\

*RRG WR NQRZ

‘H YH VHW XS D ZHE SDJH ZLWKDMGLVW RI ORI
UHVRXUFHV IRHDSHKSIQADIAN LQ FOLQLF RU IDF
GRFWRXERQ@HEVIOWID DRW RRW RRX FDQ ILQG PRUF
LQIRUPDWLARN LDWFOLQLFV _ RQWDULR FD
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2WWDZzZD 3XEOLF +HDOWK 23+

2WWDZD 3XEOLF +HDOWK 23+ SIRRYIDPNWV SXEC
DQG VHUYLFHV WR LQGLYLGXD @GW RRIBWARAPIRQY
SXEOLF SROLFLHV WKDW PDNW IREKDJOFL M\HRIQ G |

k$UH \RX QHZ WR &V @DEGDFWLYLW\ JXLGH WR K
FRPHUV QDYLJDWH WKURXJK WKH WKDROIOHQJH \
PRYLQJ WR D QHZAERKBMUM DQG 'LYHUVH 3RSX
RWWDZDSXEOLFKHDOWK FD

7KH 23+ DOVR RIITHUV D SURJUD PDWHYHYRSHG
DERXW WKH LPSRUWDQFH RI PRIQRN)OUW KLIHYIHO/W K
FDORKIGYH 7+$%$7 WRDW S UM DPGK GV & D AHH

IRU QHZFRPHIMHD @B &R SKXIOYDHWV L REYV

WDON RWWDZDSXEOLFKHDOWK FD

ORUH KHDOWK LQIRUPDWLRQ

m 9DFFLQHWFLQHYV DQG LPPXQL]DWLRQ RQWD
B 3UHVFULSMWLRQWLR 3XEOLF 'UXJ 3URJUDPV _

m+tHDOWK DQG :HOO EHLQJ SURJUDPV IRU VHQ
+HDOWK DQG ZHOO EHLQJ RQWDULR FD
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*DUEDJH 5HF\F

:DVWH &ROOHF

*DUEDJH UHF\FOLQJ DQG ZDVWH $ROTHFWLR (
*UHHQ EIFRQWDLQLQJ RUJDQLF PDWHULDO VXF
DUH FROOHFWHG GIXH E\SDIWNVLFVY FDQV JODV
DQBODFN EAMWYGERDUG DQG SDSHU DUH SLFNH
DOWHUQDWLQJ ZHHNV EODFN EQ®[WQH ZHHN
*DUEDJH DPIUMVSLFNHG XS HYHU\ WZR ZHHNV

*RRG WR NQRZ

m /'HDI DQG \DUG
FROOHFWHG ZH
\RXU JUHHQ ELC(
PXVW EH VHW R
VHSDUDWHO\

DSS IRU \RXU S (1ss\|'n|a|\?lallc«7
LV DYDLODEOH
DQG L26 SODWI
7TKHUH \RX FDQ
PRUH LQIRUPD
KRZ WR FRUUHH
UDWH \RXU JDU

l( ) oD ottawa.caBBEOM3-1-1
ltawa ~ otta steexplorer TTV-ATS 613-580-2401
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"'ULQNLQJ :DWH

'LG \RX NQRZ \RX GRQ W QHHG WBRWHOWHU RU

2WWDZD V GULQNLQJ ZDWHU TXDWKW\ZRWAQH |
DQG FRQVLVWHQWO\ PHHWYV D QWD HEHIEDO D QC
7KH FLW\ Rl 2WWDZD SURGXFH R R SGIMR PLHPD R/IH
VDIH FOHDQ GULQNLQJ ZDWHU HDFK GD\

<RX FDQ ILQG PRUH LQUROQRDWLRQ WHUHVWRUP
DQG ZDVWHZDWHU RWWDZD FD

ottawa.ca IEOD 3-1-1 ((
TTY/ATS 613-580-2401 @ttawn

Rated as one of
the world's safest &
highest quality.

.
6 City-operated 8 municipal @
groundwater water

well systems systems |~

Using the Ottawa River as its source, provide drinking water to consistently achieve excellent

275 million litres residents & businesses ratings in annual provincial

L in some rural areas: Carp, audits and inspections.
of dr|nk|ng water Munster, Richmond (Kings

is produced daily from Britannia & T;;;h:‘°;fg°g)°a"::5\‘l*a(’i’ee'y

Lemieux Island purification plants 24/7. AL &

= Quality and Testing

Ottalyva’s water A
al federal & R i@

provincial tests

standards. are performed on our drinking water  The City prepares an annual The City of Ottawa is an
It's rated as « from more than 60 sampling rep(:|rt a'r:: sh_a{yo@ c:a reslu\:s folr Ind:lslry Ieade:' in drlnl:lng
locations across the city each of the city's 8 municipal  water research—operating
one ofthe hiest « analyzing for 350 different drinking water systems as  a pilot plant research faciity
in the world. T required by the Safe Drinking o continually improve drinking
Water Act. water quality & treatment.

5 Distribution

Safe drinking water is delivered to residents through 3,000+ km
of watermains—roughly the distance between Ottawa & Calgary.

48,000+ valves &
~250 23,000+ 16 pumping
million litres fire hydrants stations

of drinking water are stored  inspected, tested & maintained ensure that water pressure
in reservoirs &tanks across  to ensure firefighters can is maintained throughout
the distribution system. operate them in an emergency.  the distribution system.
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3HUVRQDO )LQD

%DQNLQJ VIVWHPV DUH GLITHUH@W.YDOO DURXC
HVVHQWLDO WR XQGHUVWDQG KR DI &D QD C
VWDUW WR DGDSW WR LW KOBSWHYW YWMR R
RSHQ D EDQN DFFRXQW 7KHQ \RK @KRNOBQWH
W\SHV RI WD[HV KRZ WR ILOQHWPRBH\WD[ IRU
EHWZHHQ FRXQWULHV DQG VWRUW EXLOGLQJ

:KDW LV D &UHGLW 6FRUH"

$ FUHGLW VFRUH UDWHV D FRQDXRGH1UD/QBHMGL
IURP WR 7TKH KLIJIKHU WKHERBRBHAHWKH E
ORRNV WR SRWHQWLDO OHQGHRWFBHWGWHGLW V
KLVWRU\ QXPEHU RI RSHQ DFFRX{BDYP KM@RWDO
KLVWRU\ DQG RWKHU IDFWRUNYV /WQ GHUWDO X B M/
WKH SUREDELOLW\ WKDW DQ BQPBMBXDO ZLO

J)DFWRUV WKDW SRVLWLYHO\ LPSDFW \RXU &UH

ODNH \RXU SD\PHQWV RQ WLPH

'RQ W XVH PRUH WKDQ RI WKFHD OGPLW RI \
$YRLG FUHDWLQJ GHEWYV

'LYHUVLI\\RXU FUHGLW

6SDFH RXW \RXU FUHGLW FDUG DQG ORDQ D

&RQVXOW WKH ILQDQFLDO DGLYRYRRURPRRXU E
LQIRUPDWLRQ RQ KRZ WR EXLGIG/D IEHWWHU F
FUHGLW UHSRUW DQG FUHGLW VFRUH &DQDC

743 790

833

/ 900
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7D[HV LQ &DQDGD

7KH FROOHFWLRQ RI WD[HV Y DRM.IHYF B F PRUGG L Q
WKHVH DPRXQWYVY DUH LQYHVWR® LRQHDHOUWYK. FHYV
LQIUDVWUXFWXUH WUDQVSRUWDWLRQ DQG PR

m +67 WD[ FKDUJHG RQ PRVW JRRGV DQG VH
\RX SXUFKDVH ZLWK UHYHQXHGMRI D\KH SUR
JRYHUQPHQWYV

m 3URSHUW)MABKX RZQ D KRPH WKH &LW\ ZLOO
WD[ ELOO IRU \RXU SURSHUWSURSRIXJWHQW I
WD[ LV LQFOXGHG LQ \RXU UBQW ORUH LQIR
2WWDZD FD

m ,QFRPH \WIDAK \HDU \RX ZLOO QHHG WR FRPS
UHWXUQ ZLWK WKH &DQDGD 5HYH@KH $JHQF
E\ PDLO 'HDGOLQH LV $SULO DQ@EHUH DUH
SURIHVVLRQDOV DYDLODEOH WH KHOS \RX F
UHWXUQ )LQG RXWHPRRWH[DERXQMFV &DQDG
DQBHUVRQDO ,QFRPH 7D[ &DQDGD FD

%DQNV ORFDWHG LQ 6WLWWVYLOOH

B 6FRWLDEBQWLDEDQN FD
6WLWWVYLOOH ODLQ 6W

m 7 %DQN FRP
BWLWWVYLOOH ODLQ 6W
+D]HOGHDQ 5G

m %02 %02 FRP
+D]JHOGHDQ 5G

m 1DWLRQDQ %D QN
+D]JHOGHDQ 5G

B 5%&5%& FRP
+DJHOGHDQ 5G

m & %N&&,%& FRP

+D]HOGHDQ 5G
JHUQEDQN 5G
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\RX DUH LQ ILQDQFLDO QHIP®FLROFDQ DSSO\

DVVLVWDQFH WKURXMHAPAWDUWRHRLNW WR WKI
SURJUDPWVWDULR :RUNV _ RQWDULR FD

SHVRXUFHV IRU 1H

IHZFRPHUV

,PSRUWDQW RUJDQL]DWLRQV WKDW DVVLVW Q

<0&$1HZFRPHU ,QIRUPDWLRQ &HQWUH \PFDF
28&,622WWDZD &RPPXQLW\ ,PPLJUDQW 6HUYLI
2UJDQL]DR\FLLR/@ RUJ

'RUOG6RMOMOVZD ZRUOGVNLOOV RUJ
'HVWHUQ 2W W DZIDW& FRHRAR X U ZHR RUHQ W H
*RYHUQPHQW RI1RIF@RPGD VHUYLFHV &DQDG
JUHH SURJUDPV IRU 1HZFRPHUV D,IMRK RUH ¢
WR UHJLVWHU IRU D ODQJXDJHPHIMWYV RU OLC
DQG PRUHLWIGVLWHH QHZFRPHU VHUYLFHV QF
FLF JF FD

,PPLIJUDQW :RPHQ 6HUYLFHV 2WWOZIRBMWHUV
WUDQVODWLRQ VHUYLFHV FULVLV LQWHUYH
LPPLJUDQWZRPHQVHUYLFHV FRP

)LQG D IRRG EDQN RU DJHQF\ VHUYLQJ IRRG
RWWDZDIRRGEDQN FD JHW KHOS

5HIXJHH FODLPDQWYV

3URJUDPV DQG VHUYLFHY DYDLOWKEOH IRU 5HIX

+HDOWKFDUH UHIXJHH FODLPDQWYV

7KH ,QWHULP )HGHUDO +HDOWK QURUWBEB )+
DQG WHPSRUDU\ FRYHUDJH RI BDVILG KHDOW
SHRSOH ZKR GR QRW KDYH SURRDWUHLDO RU ¢
EHQHILWY )RU H[DPSOH UHIXJHKIDF®GIDLPDQW
DFFHVV WR 2+,3 \HW ORUH LQIRUPPWLRQ DE
, QWHULP )HGHUDO +HDOWK 3URJUDP &DQDC
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/HIDO UHVRXUFHYV

B 7KH O\ 5HIXJHH &ODLP UHVRXUFH LV DYDLO|
UHIXJHH FODLPDQWY JHW LQIRUPUHIEG FRQQF
WKURXJKRXW WKHLU UHRXJHH FIOHDE® DM R XA

m /HJDO $LG 2QWDULR RIIHUV OHOROLEBES IR
SHRSOH LQ 2QWDULR LQFORGGQJ KHOS ZLW
LPPLJUDWDRIQIODZ.G RQ FD

+RXVLQJ VXSSOLHYV

B ODWWKHZ +RXVH RSHUDWHYV D IXUEQHN XUH E
QHZFRPHUV ZLWK IXUQLVKLQJ WKIHOUQNH Z K
WR WKLV UHVRXUFH LQFOXGUHHGWKH VWHS
JXUQLWXUH <« ODWWKWEZZER XVH 2
PDWWKHZKRXVHRWWDZD RUJ

+RXVLQJ DQG VXSSRUW

B &DUW\ +RXVH RIIHUV DFFRPPRGDWLRQV VX
UHIHUUDOV IRU ZRPHQ LQ 2WWDHBDLYKR DUH
WKH OLQN WR H[SORBHBRWKERY BORIWDPIRU
g &DUW\ +RDXWW\KRXVH RUJ

1*%74

m &DSLWDO 5DLQERZ 5HIXJH RITHWDWQGB YDULHW
SURJUDPV IRU /*%74 UHIXJHHY DQG QHZFRP
FDSLWDDUBEDLQER
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&RPPXQLW\ 5HVR

2WWDZD 3XEOLF /LEUDU\ q 6WLWWVYLOOH %UD
6WLWWVYLOOH ODLQ
ELEOLRRWWDZDOLEUDU\ FD

6WLWWVYLOOH )RRG %DQN
VWLWWVYLOOHIRRGBEBDLOQWHYRDDO FRRMRGEDQN FL

6DGDTD )RRG %DQN g +DODO
&RORQQDGH 5RDG 8QLW
VDGDTDIRRGEDQNRWWDZD FRP

&$5'(/5(& *RXOERXUQ 5HFUHDWLRQ &RPSOH]

&$5'(/5(& LV D KXE IRU WKH FRPPXQLMH RIQG D
LQIRUPDWLRQ RQ VSRUWY DQWIRWKHU UHFUHD
&$5'(/5(& LV RIWHQ WKH HPHUJHQFFN RHQWUH G.
FULVLV

JRU PRUH LQIRUPDWLRQ
&$5'(/5(& _ &LW\ RI 2W@IOHZD 5RD G
FUFJ#RWWDZD FD

&RPPXQLW\ *URXSYV
E 6WLWWVYLOWHVHWINYRQOH /HILRQ +RPH UFO

B 6WLWWWUWLODBRERWI\ &OXE RI 6WLWWVYLOOF
FOXEUXQQHU FD

m 6WLWWVYLOOH .DQDWD QLXD&EQANE&DIX.ED QDWD
6WLWWVYLOOH

B 6WLWWYRDYRBRWOXEWYVYLOOH 'LVWULFW /LRQV
VWLWWVYLOOHOLRQV FRP

B 6WLWWVYLOOH 9L©®Q@DWHNFWVRPBLHDVDL RQP
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&KXUFKHY DQG UHOLJLRXV RUJDQL]DWLRQV

BWLWWVYLOOH \8\§LWWGE BKXUHFKQLWHGFKXUF
+RO\ 6SLULW &DWRROLFLIDWISVKILVK FD
&RPPXQLW\ %LEPHFZKXWAKYYLOOH FRP
7KRPDV $QJO LFFK/QV&KRWPDVVWLWWVYLOOH F
6W $QGUHZ V 3UHNEMBHWIZIQVWLWWVYLOOH
BWLWWVYLOOH 0XV@/ILRYVSMMWRFLDMPLRQD LPV F|
&KDSHO +LOO )U HH DHWKR GLNWF D

‘DW 5DWDQDN 3UDWLE %XBBKIEVWW 7HPSOH
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IRFDO (

6WLWWVYLO/QRHF B QWMEADOHYHQWY DQG LQIRUPI
VWLWWVYLOOHFHQWUDO FD

6WLWWVYRRQHWA FORRPHP XQLW\ QHZVSDSHU
RWWDZDYRLFH FD

&79 1HZYWWDZD WHOHRMMBRYRDOHVEZYQHZV FD

2WWDZD &RPWWBRD QHZR/\SWSHDWELWLIHQ FRP

&% & 2ZWWHZD2WWDZD UDGLR DQG WHOHYLVLRQ
FEF FD RWWDZD

&)5% $02WWDZD UD 6 ILLRD QFHRZ?V

*RYHUQPHQW 6H

&DQDGD LV D FRQVWLWXWLRQDOVKRIQRQBKRI ,Q
&DQDGD LV WKH KHDG RI VWDWH ¥ LVOKHWKKHD G
RI JRYHUQPHQW 7KH WKUHH SUDMDDUBHYHOV
IHGHUDO SURYLQFLDO RU WHUULWRULDO DQC

YJHGHUDO

7KLV OHYHO FUHDWHY ODZV DQGWOEBYHV SUR
WKDW DIIHFW WKH FRXQWU\ YK /MHDYWRIL WIK®
2WWDZD WKH QDWLRQ V &D S MKBIOI RO RZ LLGHIV €
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IHGHUDO WDI[HV

QDWLRQDO GHIHQVH

IRUHLJQ DIIDLUV

HPSOR\PHQW LQVXUDQFH
PRQH\ DQG EDQNLQJ

PDLO SRVW RIILFH

UDLOZD\V

WHOHSKRQHYV

SLSHOLQHV

DERULJLQDO ODQGYV DQG ULJKWYV
FRS\ULJKW ODZ

FULPLQDO ODZ
FLWL]JHQVKLSV _ LPPLJUDWLRQ

7KH IHGHUDO JRYHUQPHQW LV PD@HDREBEW OHP
03V IURP HYHU\ SURYLQFH DQTGKW IS ROLWRBD O
SDUW\ WKDW HOHFWYV WKH PRVYHUO®\WP HRWPV WK
DQG LWV OHDGHU EHFRPHV WKH 3ULPH OLQLVW

7KH 03 IRU &DUOHWRQ FRQVWLWWHWR\YV YKQBK
VRXWK RI +DJHOGHDQ 5G LV %UXFH )DQMR\

%UXFH )DQMR\ 0 3
(PDL®UXFH IDQMR\#SD:HE VIFWHD
RXUFRPPRQV FD PHPEHUV HQ EUXFH IDQMR\

7KH 03 IRU .DQDWD &DUOHWRQ FRQVMALWXHQF\
BWLWWVYLOOH QRUWK RI +DJHOGHDQ 5G LV -

+RQ -HQQD 6XGGV 0 3
7

(PDLOMHQQD VXGGV#SDHEVIUWRBQRDVXGGVPS FD

SURYLQFLDO
7KLY OHYHO RI JRYHUQPHQW IWKWDNWV BR® ¥ WE O/IH
SURYLQFH RU WHUULWRU\ 7KHVH DUH PDWWH!I

B SURYLQFLDO WHHWLVRQV

B KRVSLWDOV m PDUULDJH

m HGXFDWLRQ m UXOHV RI WKH URDG
|

SURSHUW\ DQG FLYLO ULJKWYV
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7KH SURYLQFLDO JRYHUQPHQW LWPWXH XS RI
/HILVODWLYH $VVHPEO\ 0/$V O0&YV PD\ DOVR |
OHPEHUV RI WKH 3URYLQFLDO 3DULROLDPHQW RU

033 IRU WKH &DUOHWRMHREQOWWLWRXHBF\ LV

*HRUJH 'DURX]H 0 3 3

7

(PDLIHRUJH GDURX]H#SF ROD RUJ
"HEVLWHRUJHGDURX]HPSS FD

033 IRU WKH .DQDWD &DUOHMRHOFRQVWLWXHQ
OF&ULPPRQ

.DUHQ OF&ULPPRQ 0 3 3

.

(PDLOF&ULPPRQ PSS FR#OLEHUDO ROD RUJ
"HEVLWHSNDUHQPFFULPPRQ FD

OXQLFLSDO
7KH PXQLFLSDO JRYHUQPHQW RSIHHUDWHYV XQGH!
JRYHUQPHQW WR DGPLQLVWHU FRPPXQLW\ VHL

FLW\ SDUNV

SXEOLF WUDQVSRUWDWLRQ 2& 7UDQVSR
FROOHFWLRQ RI JDUEDJH DQG UHF\FOLQJ
ZDWHU DQG VHZHU VHUYLFHYV

ILUH SUHYHQWLRQ

FLW\ URDGV DQG VLGHZDONYV

OLFHQVLQJ DQG FRQWURO RI SHWYV

<RXU PXQLFLSDO UHRSWHVERXNOFWQYRUVYOHQ *R
ZKR UHSUHVHQWY 6WLWWVYLOOW)\ S&RXDFLRQ \
BWLWWVYLOOH LV RQH Rl RDQ®WWDRDBDWHG L
OD\RU RI 2 WODAD 6MVFOLIIH

7KHUH LV D PXQLFLSDO HOHFWRR®Q RXXOQ2LFWRES
UHSUHVHQWDWLYHV PD\ FKDQJH
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&RQWDFW 8V

&RXQFLOORU *OHQ *RZHU DQG KLWRVKBO®SDUH |
\RX &RQWDWRX XQHHG DVVUMMKNVDQFBRFDO LVVXH

RUOHQ JRZHU#RWWDZD FD
1RWBOHDVH FIDOMODQ\ WLPH RI WKH GD\ RU ZHF
XUJHQW LQTXLULHV IRU H[DPSDHQN®DEINURGR
JDUEDJH SLFN XS E\ ODZ UHTXWMWYLFHYV DQ\ R
2XU RIILFHV DUH ORFDWHG DW

&LW\ +DO/@XULHU $YHQXH :HVW
:DUG 21IL&$5'(/5(& g *RXOERXUQ 6KHD 5RDC

"HE VLWHHQJIRZHU FD

6XEVFULEH WRWKRRAPGLWO2RHNO\ HPDLO QHZVOl
JOHQJRZHU FD VXEVFULEH

6RFLDO PHGLD
J)DFHERRNHERRN FRP FRXQFLOORUJOHQ
L, QVWDHFRX QFLOORUJOHQ

<RXWXEMWXEH FRP #FRXQFLOORUJOHQ
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(PHUJHQF\ 1XPE

m &DOO IRU D FULPH LQ SURJUHVYV RIRQLIH Wk
LOQFOXGLQJ ILUHYV

m &DOO RU SODFH DQ RQOL\QW IUAHT XRMW DW
FDOO FHQWUH LV VWDIIHG RNMR WMSRHHW D
OLJKW PLVVHG JDUEDJH SLFN RSVURD GO L\
DQ\ RWKHU FLW\ FRQFHUQ

m &DOO WR FRQQHFW WR FRPPXQLW\ SURJUDPF
DFURVV (DVWHUQ 2QWDULR VXFKDRDWQHZFRI
VHUYLFHYV KRXVLQJ IRRG EDQMNDVELVOH®LNRUV
VXSSRUWYVY DQG PRUH +HOSOQOQRHYMHUYLFH L
ODQJXDJHV 6HUYLFH LV IUHH DQG FRQILGHC

m &DOO0 WR FRQQHFW ZLWK D UHJLVWHUHG QX
DQG FRQILGHQWLDO KHDOWK DGYLFH

m &DOO IRU WKH 6XLFLGH &ULVLV +HOSOLQH
\RX NQRZ LV WKLQNLQJ DERXW VXHBEGH/ FDC
DYDLODEOH KRXUV D GD\ GD\V D ZHHN

,PSRUWDQW QXPEHUV

B 7HOHKHDOWK 77<
$ IUHH FRQILGHQWLDO WHOHSWRQHWWHUYLF
KHDOWK DGYLFH RU JHQHUDO KHDOWK LQIR!
SHILVWHUHG 1XUVH

B 3RLVRQ ,QIRUPDWLRQ &HQWUH

m7KH 'LVWSHYW&BIO O WH[W
RU FKDW REQWWDRZ DS ROLOMDEOH ZLWI
FULVLV OLQH VSHFLDOLVWW QURINYQGLQJ FRQ
VXSSRUW
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7KH OHQWDO +HDOWK &ULVLV /LQH
$ ELOLQJXDO VHUYLFH DQG DQWZHURUFDOOV IF
ROGHU

LGV +HOS 3KRQH
3URYLGHV FRQILGHQWLDO SKRQFKRQG WHE FR)
DJHV DQG XQGHU

<RXWK 6HUYLFHYURXUGBBX \RXWK DQG IDPLO\ F
FULVLV VXSSRUW D FULVLXYD®MINQ HQD W
FRXQVHDQGMIUREWLVLY FKDW VHUYLFH IRU \|
LQIRUPDWHR®W DWE FD

2WWDZD 5DSH &ULVLV &HQWUH

7KH 25&& VXSSRUWV DQG HPSRZHUWW
PHQ WZR VSLULW JHQGHU IOXRGVDDK
FULVLV OLQH SURYLGHV VHUYLRHV BID
YLROHQFH VXSSRUWHUV IDPU®\ DQG
$FFRPSDQLPHQW FDQ BH 1D WKHYANG/ VD
KRVSLWDO DQG SROLFH ROURFFHQLEQIRUPI

7KH 1DWLRQDO 2YHUGRVH 5HVSRQVH €
1256 $ QDWLRQDO SKR@H E
SUHYHQWLRQ VHUYLFH WR VXSSRUW &
FRPPXQLWLHYV &DOOHUV DUH RRGROHF)
VXSHUYLVRU ZKR ZLOO PRQLW RUWKKHN I
'XULQJ WKH FDOO LI WKHUH LWXBKFR@|
FOLHQW EHFRPLQJ QRQ UHVSRQRIQGH I
ORFDO GLVSDWFK VHUYLFHV
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	The YMCA offers support with finding and preparing for employment, such as resume writing, connecting to local employers, and support with determining certification needs for certain jobs. Find out more: ymcaottawa-eac.ca
	Employers may request the following information after you receive a job offer:
	Social Insurance Number (SIN) Police Record Checks: ottawapolice.ca
	Find and learn more about your National Occupation Category (NOC), used to identify and categorize jobs (occupations) based on training, education, experience, and responsibilities. It is always important to check if your profession is regulated in Canada. If it is, you will probably need to validate your diploma if you wish to practise it here. Find out if your occupation is regulated or not (cicic.ca)
	Work as a volunteer to build your resume, get Canadian work experience, develop your network of contacts, make friends, and practice your English or French. Here you can find out more about working as a volunteer: Volunteer Canada | Volunteering | City of Ottawa
	Councillor Glen created the Stittsville Volunteer Connection  to help volunteers connect with other residents and organizations who need assistance. For more information: glengower.ca/volunteers/
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	The federal government is made up of Members of Parliament (MPs) from every province and territory in Canada. The political party that elects the most MPs forms the federal government, and its leader becomes the Prime Minister.
	The MP for Carleton constituency, which comprises Stittsville  south of Hazeldean Rd., is Bruce Fanjoy.
	Bruce Fanjoy, M.P.  Email: bruce.fanjoy@parl.gc.ca  | Website: ourcommons.ca/members/en/bruce-fanjoy(122850)
	The MP for Kanata-Carleton constituency, which comprises Stittsville north of Hazeldean Rd., is Jenna Sudds.
	Hon. Jenna Sudds, M.P. T: 613-592-3469 Email: jenna.sudds@parl.gc.ca | Website: jennasuddsmp.ca/
	Provincial  This level of government is responsible for issues that affect the province or territory. These are matters such as:
	provincial taxes
	hospitals
	education
	property and civil rights
	prisons
	marriage
	rules of the road
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	The provincial government is made up of the Members of the Legislative Assembly (MLAs). MLAs may also be called Members of the Provincial Parliament or MPPs (Ontario).
	MPP for the Carleton constituency is George Darouze.
	George Darouze, M.P.P.  T: 613-838-4425 Email: george.darouze@pc.ola.org   Website: georgedarouzempp.ca
	MPP for the Kanata-Carleton constituency is Karen McCrimmon.
	Karen McCrimmon, M.P.P. T: 613-599-3000  Email: KMcCrimmon.mpp.co@liberal.ola.org  Website: mppkarenmccrimmon.ca
	Municipal  The municipal government operates under the provincial  government to administer community services, such as:
	city parks
	public transportation (OC Transpo)
	collection of garbage and recycling
	water and sewer services
	fire prevention
	city roads and sidewalks
	licensing and control of pets
	Your municipal representative is City Councillor Glen Gower, who represents Stittsville (Ward 6) on the Ottawa City Council. Stittsville is one of 24 wards located in the City of Ottawa. The Mayor of Ottawa is Mark Sutcliffe.
	There is a municipal election in October 2026, so your municipal representatives may change.
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	The Mental Health Crisis Line: 613-722-6914  A bilingual service and answers calls for people ages 16 or older, 24/7
	Kids Help Phone: 1-800-668-6868  Provides confidential phone and web counselling for children ages 20 and under, 24/7.
	Youth Services Bureau: Provides youth and family counselling, crisis support, a 24/7 crisis line at 613-260-2360, walk-in counselling and an online crisis chat service for youth. More information at chat.ysb.ca
	Ottawa Rape Crisis Centre: 613-562-2333  The ORCC supports and empowers trans and cis women, trans men, two-spirit, gender-fluid, and non-binary survivors. The crisis line provides service 7 days a week to survivors of sexual violence, supporters, family and friends of survivors. Accompaniment can be arranged through the Crisis Line to the hospital and police. More information at orcc.net
	The National Overdose Response Service (NORS):  1-888-688-NORS (6677) A national phone-based overdose prevention service to support Canadians and Indigenous communities. Callers are connected to a virtual overdose supervisor who will monitor them for 15-30 min after they use. During the call, if there is a concern of overdose, such as the client becoming non-responsive, the supervisor will connect with local 9-1-1 dispatch services.
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